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DOVER DOWNS GAMING & ENTERTAINMENT, INC. 

COMPANY OVERVIEW 

Who we are:    Dover Downs Gaming & Entertainment, Inc. NYSE: DDE 

 
  ▪ Started out as Dover Downs, Inc. 1969 – 45 years operating in Delaware. 

 

  ▪ Went public in 1996 as Dover Downs Entertainment, Inc. 

 

  ▪ Separated from Motorsports in 2002 and became Dover Downs Gaming & 
   Entertainment, Inc. 

 

  ▪ Operating subsidiary: does business as Dover Downs Hotel & Casino 

 

     Dover Downs Hotel & Casino 

 

  ▪ 1790 Total employees (including 302 subcontractor employees) 

   - 2nd largest private sector employer in Kent County 

   - 95% Delawareans 

 

  ▪ $52.1 million Total payroll & benefits (including subcontractors) 

 

  ▪ $285 million total capital investment 1996 - present. 

 

  ▪ 407 Delaware Business vendors 

 

  ▪ $15.5 million annual expenditures to Delaware Business Vendors. 

 

  - $1.1 billion to General Fund (1997-August 2013) 
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DOVER DOWNS HOTEL & CASINO 
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2012 CITY, COUNTY, STATE PAYMENTS 
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RECOGNITION 

  

YEAR CATEGORY   

2000    Community Involvement 

2001 Community Involvement 

2002 Company to Watch 

2003    Community Involvement 

2004    Community Involvement 

2006    Best Place to Work – Large Firm – Tourism & Gaming 

2009    Top Work Places – Ranked #4 for large companies 

2010    Top Work Places – Ranked #4 for large companies 

2011    Top Work Places – Ranked #5 for large companies 

2012    Top Work Places – Ranked #6 for large companies 

2013    Top Work Places – Ranked #7 for large companies 
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NEWS JOURNAL “BEST IN THE BUSINESS” 

DOVER DOWNS HOTEL & CASINO 

 



RECOGNITION (continued) 

Delaware Today Best of Delaware 

 

• 2008 – Best Wine List (Michele’s) 

• 2008 – Best Restaurant Makeover (Michele’s) 

• 2009 – Best Place to Treat Yourself (Michele’s) 

• 2009 – Best Sunday Brunch (Michele’s) 

• 2010 – Best Music, Midstate (Dover Downs Hotel & Casino) 

• 2010 – Best Nightspot, Midstate (Fire & Ice at Dover Downs Hotel & Casino) 

• 2010 – Best Restaurant in Dover (Michele’s) 

• 2010 – Best Neighborhood Place (Frankie’s) 

• 2011 – Best Sushi in Dover (Michele’s) 

• 2011 – Best Family Style Restaurant (Frankie’s) 

• 2012 – Best Restaurant Variety (Dover Downs Hotel & Casino) 

• 2013 – Best Sunday Brunch (Michele’s) 
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Chocolate Festival 

Beach Boys 

Brew Festival 

George Carlin 

Willie Nelson 

DOVER DOWNS HOTEL & CASINO 

24 MAJOR EVENTS HELD PER YEAR 



RECOGNITION (continued) 

• Delaware Employer Support of the Guard and Reserve Above & Beyond 

 Award 2013 

• Autism Delaware Noel Perry Smith Award for Outstanding Employer 2013 

• Forbes Most Trustworthy Companies Distinction 2010 

• State of Delaware Office of Highway Safety “HERO Award”  

• Smart Meetings “Platinum Choice Award” 2011 

• Meetings East Magazine “Best of the East Award”  

 2006, 2008, 2009, 2011, 2012 

• AAA Four Diamond Award  

 2004, 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012 

• Casino Player magazine’s “Best of Gaming Award” 

 2003, 2004, 2005, 2006, 2007, 2008, 2009, 2012, 2013 

• Strictly Slots magazine’s “Best of Gaming Award” 2010, 2012, 2013 

• Delaware Lottery’s Customer Survey Report top overall scorer 

 2004, 2005, 2006, 2007 
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RECOGNITION (continued) 

• Horizon Award for Website Redesign – Silver Award in the  

 “Self Promotion/Company Identity” category 2008 

• TripAdvisor Certificate of Excellence 2013 

 

 

 

• Energy Efficient/High Performance Building Award 

• Green Eco-Leaf Rating (4 out of 5) 

• Green Hotel Certification 

• Silver Tier Certification Green Concierge Award 

 Dover Downs is the first and only company in the U.S. to meet 

 standard for Silver Tier certification. 
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CUSTOMER TESTIMONIALS 

 

 

“We love staying at Dover Downs…it is our favorite place to go for a 2 or 3 day get-a-way!!! So clean and friendly.  My husband can go to bed and I 
don’t have to be afraid to stay down stairs at all!!!” 

LC 

Virginia Beach, VA 

 

“The cleanest casino I have visited is Dover.  That and the personnel are the reasons we keep coming back.  We only live 50 min. from Atlantic City.” 

AT 

Toms River, NJ 

 

“I love this place! We’ve been coming to Dover Downs for 15 years!! Truly is the best casino!!! Clean, great food, great staff!! 

DS 

Northampton, PA 

 

“I come to Dover on an average of once a month and really enjoy the parties, the fresh clean public areas and bathrooms.  The gifts are better than any 
other casino offers.  My host is always reachable and returns my calls right away.  I have casinos near my house in Philadelphia but enjoy the slots at 
Dover more.  The people are always friendly and make it a special time.” 

BC 

Philadelphia, PA 

 

“My wife and I have been to Atlantic City, Las Vegas, and several other casinos in the Maryland/Pennsylvania area.  We consider Dover Downs to be 
the best casino we’ve ever visited.  The quality of games, the food and hotel are always excellent.” 

MK 

Davidsonville, MD 

 

“I have been visiting Dover Downs for many, many years and of all the casinos I have played at, Dover Downs is my favorite.  I try to visit Dover Downs 
at least once a month.  I love the atmosphere, the friendliness of its staff, the variety of slot machines, the variety of food choices, and having the hotel 
accessible from the casino.  Of course, the free slot play they offer to their Capital Club members is awesome!  The fact you can use your comp dollars 
for food, etc., is also a great plus. 

  

For the past several years, I have only been playing slots at Dover Downs.  I consider it “my” casino and do not play at any others.  Keep up the good 
work Dover Downs! And let me win a jackpot soon, please! ” 

LK 

North Beach, MD 
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IN 1996 WE COMPETED WITH 14 MID-ATLANTIC CASINOS 

DELAWARE – 3 

NEW JERSEY – 11 

WEST VIRGINIA - 1 
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IN 2013 WE COMPETE WITH 24 OF 31 MID-ATLANTIC CASINOS 

IN 2016 WE WILL COMPETE WITH 26 OF 33 MID-ATLANTIC CASINOS 

DELAWARE – 3  NEW JERSEY - 12 

MARYLAND – 6  NEW YORK - 3 

PENNSYLVANIA – 8 WEST VIRGINIA – 1 
11 

2016 

2014 
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We have spent $285 million  

      in Capital Investments 
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